TRUONG PAI HOC VAN HIEN  CONG HOA XA HOI CHU NGHIA VIET NAM
KHOA DU LICH Poc 1ap — Tw do — Hanh phuc

PE CUONG CHI TIET HQOC PHAN

1. Théng tin vé hoc phin
- Tén hoc phan: TONG QUAN VE QUAN TRI KHACH SAN
(Overview of Hotel Management)
- M4 hoc phan: HOS306
- So tin chi: 2 (2,0,4)
- Bac dao tao: Dai hoc
- Loai hoc phén (bét budc/tu chon): Bit budc
- Hoc phan tién quyét/ Hoc phan truée: Tong quan du lich
- Don vi phu trach: Khoa Du lich

-S4 gio tin chi: 30, trong do:
e Ly thuyét: 30 (1 tin chi LT = 15 tiét)
e Thyc hanh: 0 (1 tin chi TH = 30 tiét)
e Thuc tap: O (1 tin chi TT =60 gio TT tai co s6)

e D6 an/ Khoa luan 0 (1 tin chi BA/KL = 45 gio lam DA/KL)

2. Thong tin vé giang vién
Giang vién 1:
- Ho vatén: Nguyén Thuy Vy
- Chuc danh, hoc vi: Thac si
- Thoi gian lam vi¢c: Gio hanh chinh (8:00 -16:00)
- Dbia diém lam viéc: Khoa Du lich - Truong Pai hoc Van Hién
- bién thoai: 0798810820
- Email: VYNT@vhu.edu.vn
Giang vién 2:
- Hovatén: Ngb Xuan Hao
- Churc danh, hoc vi: Thac si
- Thoi gian lam vi¢c: Gio hanh chinh (8:00 -16:00)
- Dbia diém lam viéc: Khoa Du lich - Truong Pai hoc Van Hién
- Dién thoai: 0918692876
- Email: HaoNX@vhu.edu.vn
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3. T6m tit ndi dung hoc phén

Hoc phan gdm 6 chuong, cung cip cho ngudi hoc kién thirc tong quat vé tong quan
vé khach san, quan 1y hoat dong cua bd phan tién sanh, quan 1y hoat dong cua bd phan
budng, quan 1y hoat dong ctuia bd phan am thuc, quan ly dich vu b6 sung trong khach
san, to chire su kién trong khach san.

Mon hoc ren luyén cho SV cac k¥ nang phan tich thi truong du lich, k§ nang nang
cao hi¢éu qua sur dung co s& vat chat k¥ thuat trong doanh nghiép du lich — khéch san, k¥
nang lam viéc nhom
4. Muc tiéu ciia hoc phin

Hoc phan c6 nhitng muc tiéu:

- Cung cap cho nguoi hoc nhitng kién thirc chung vé co ciu to chitc va phan cong
lao dong trong khéch san, vai tro va nhi¢m vu cta cac bd phan trong khach san.

- Trang bi kién thirc vé quan 1y hoat dong cila cac bo phan trong khach san va mdi
quan h¢ gitra cac bg phan trong khach san.

- Phat trién viéc giao tiép hiéu qua giita cac bo phan trong khach san va xdy dung
moi quan h¢ gifra cac by phan trong khach san.

- Phét trién k¥ nang phan tich, 1ap luan, va thuyét trinh hiéu qua.

5. Chuan dau ra cua hgc phan:

Ma CBbR Noi dung chuén diu ra

Kién thirc

CLO1 Trinh bay duoc vai trd ctia kinh doanh khach san trong nganh Du lich,
tinh hinh kinh doanh khéch san tai Viét Nam va thé gioi

CLO2 Khéi quat hda quan 1y hoat dong cua cac bd phan trong khach san

KY¥ nang

CLO3 Xay dung mbi quan hé giita cac bd phan trong khach san

CLO4 Giao tiép hiéu qua giita cac bo phan trong khach san

Mikrc tw chi va trach nhiém

CLO5 Xac dinh co hoi phat trién nghé nghiép trong nganh khach san va du lich.

Ma trén lién két giira Chuin diu ra CTPT va Chuén diu ra hoc phin

Chuan
dau ra

CLO1 X
CLO2 X
CLO3 X
CLO4 X
CLO5 X

PLO1 | PLO2 | PLO3 | PLO4 | PLO5 | PLO6 | PLO7 | PLO8 | PLO9 | PLO10 | PLO11 | PLO12
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6. Noi dung chi tiét ciia hoc phin

6.1. Ly thuyét
Chuong Noi dung Dépl_glslg
Chwong 1 Téng quan vé khach san CéLLCC))]é’
11 | Lichsu hinh thanh va phat trién ciia nganh kinh doanh khach
san

1.2. | C4c khai niém co ban
1.3. | Phan loai va xép hang khach san
1.4. | Co cu t6 chirc cua khach san
1.5. | Xu hudng phat trién ctia nganh kinh doanh khach san

Chuong 2 | Quan Iy hoat ddng ciia bd phén tién sanh CLO2
2.1. | Vai tro, nhiém vu cua bd phén tién sanh
2.2. | Co céu to chuc
2.3. | Mbi quan hé véi cac bo phan khéc trong khach san
2.4. | T6 chirc va quan ly hoat dong cua bg phan tién sanh
25 Ql/lén tri doanh thu va mot s chi tiéu danh gid hoat dong luu

tru

Chwong 3 | Quan Iy hoat dong cita bd phian budng CLO2
3.1. | Vai trd va nhiém vu cta b phan budng
3.2. | Co cau to chirc cta bd phan budng
3.3. | Mbi quan hé véi cac bo phan khac trong khach san
3.4. | Tb chirc va quan 1y hoat dong cua bd phan budng

Chwong 4 | Quan Iy hoat dong ciia bd phan am thue CLO2
4.1. | Vai trd, nhiém vu ctia bo phan am thyc trong khach san
4.2. | Co cu to chuc cua bo phan F&B
4.3. | T6 chirc va quan 1y hoat dong bd phan am thyc
4.4. | Quan tri doanh thu nha hang

Chwong 5 | Quan Iy dich vu bd sung trong khach san CLO2
5.1. | Tong quan vé dich vu bd sung trong kinh doanh khach san
5.2. | Mot s loai hinh dich vu bo sung trong khach san

Chuong 6 | T6 chire sw Kién trong khach san CLO2
6.1. | Tong quan vé to chirc su kién trong khach san
6.2. | Vai trd cua to chirc su kién
6.3. | Cac thanh phan tham gia trong su kién
6.4. | Cac thanh phan trong ban t6 chirc sy kién
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6.5. | Quy trinh td chirc su kién trong khach san

6.2. Thwe hanh

Noi dung DPap g CLOs
6.2.1. | Bai tap c4 nhan
Ngudi hoc tra 101 cac cau hoi 6n tip & mdi chuong CLO1, CLO2
6.2.2. | Bai tap nhém
Céac nhom bao co két qua lam viée trudce 16p. CLOg3, CLO4
7. Phan bd thoi gian theo tiét va diéu kién thwe hién:
S6 tiét tin chi
Chwong Tén chwong Ly Bai | Thue | Tuw T Ghi chu
thuyét | tap | hanh | hoc ong
1 Tong quan vé khach san 5 0 0 10 15
2 Quan 1}:/ hoat dong cta bd
phan tién sanh ° 0 0 10 15
3 Quan ly ‘hoat dong cua bo 5 0 0 10 15
phén budng
4 Quan 013'/ hoat dong cua bd 5 0 0 10 15
phan am thuc
5 Quan 1y dich vu bd sung 5 0 0 10 15
trong khéch san
6 T6 chure su kién trong 5 0 0 10 15
khach san
Tong 30 0 0 60 | 90

> e

8.

CAC CHU PE THAO LUAN VA TIEU LUAN

V¢ so do co cau td chire cua by phan budng ciia mot khach san cu thé

Néu vai tro va nhiém vu cta cac bg phan trong khach san.
Xu huéng phat trién ctia nganh kinh doanh khéach san Viét Nam va thé gioi

Phan tich tinh hinh kinh doanh khach san tai Viét Nam hién nay.

Phwong phap giing day:

Giang vién giang day véi su két hop cia mot s6 phuong phap sau:

- Thuyét trinh
- Héi lai hodc van dap
- Huéng dan tuy hoc

- Thao luan nhéom
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Ma trén lién két giira Chuéin diu ra véi phwong phap giang day

Phwong phap giing day CLO1 CLO2 CLO3 CLO4 CLO5
Thuyét trinh X X X X
Vén dap X X X X
Hudng dan tu hoc X X
Thao luan nhom X X
9. Phuwong phap hoc tap
Sinh vién hoc tap véi su két hop ciia mot sé phuong phép sau:
- Thao luan
- Lam viéc nhom
- Tu hoc, ty nghién ciru
Ma trén lién két gitra Chuan diu ra véi phuwong phap hoc tip
Phwong phap hoc tap CLO1 | CLO2 CLO3 | CLO4 CLO5
Thao luan X X X X
Lam viéc nhom X X
Tu hoc, tu nghién ctru X X X

10. Nhiém vu cta sinh vién

- Chu dong t6 chuc thyc hién gio ty hoc.

- Tham gia ddy du cac gid 1én 16p va gid thuyét trinh (sinh vién chi duoc ving
mit toi da 20% thoi gian 1én 16p ctia hoc phén).

- Poc tai liéu tham khao bat budc va bd tro do giang vién gidi thiéu.

- Hoan thanh day du cac bai tp ca nhan, bai tap nhom.

- Tham gia ky thi két thiic hoc phan.

11. Thang diém danh gia: Diém danh gia qué trinh va diém thi két thuc hoc phan duogc
chim theo thang diém 10 (tir 0 dén 10), 1am tron dén 1 chit s6 thap phan.

12. Phwong phap kiém tra, danh gia két qua hoc tap

Sinh vién dugc danh gia két qua hoc tap trén co so hai diém thanh phan nhu sau:
1. Diém danh gid qud trinh: trong sé 40% bao gom:

DPiém chuyén can: du 16p, trong s6 20%

Diém kiém tra thuong xuyén: bai tap va thao luan nhom, trong s6 20%

Piém thi két thiic hoc phan: trong sé 60%

Hinh thire thi: Ty luan

N oo
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Ma trin quan h¢ giita Chuin diu ra va phwong phap kiém tra, danh gia

Hinh thirc danh gia

CLOl1 | CLO2 CLO3 | CLO4 CLOS

Chuyén cin X
Bai tap tai lop X X
Tu luan X X X X

13. Tai liéu phuc vu cho hoc phin:

13.1. Tai liéu chinh

Pham Xuén Hau (chu bién), (2019), Gido trinh Téng quan Qudn tri khdch san,
NXB. Kinh t& TP. H6 Chi Minh.

13.2. Tai liéu tham khao

- Bai giang Tong quan vé Quan trj khach san (giang vién cung cap), Luu hanh noi

bo.

HIEU TRUONG
(Ky va ghi r0 ho tén)

(Bad ky)

PGS.TS. Nguyén Minh Dirc
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TP.H6 Chi Minh, ngay ... thang ... nam ...

Truwéng Khoa/ B§ mon Giang vién bién soan
(Ky va ghi ro ho tén) (Ky va ghi r6 ho tén)
(Da ky) (Bad ky)

PGS.TS. Pham Xuin Hiu ThS. Ngbé Xuéan Hao



RUBRIC CAC TIEU CHi PANH GIA

Rubric 1. Panh gia chuyén can — tham gia hoat ddng tai 16p (Chiém 20% tong diém cudi ciing ciia mén hoc)

Tiéu chi a1 2 Thang diém Ty
TT | chung | Tieuchicu thé A (8.5-10) B (7.0-8.4) C (5,5-6,9) D (4,0-5.4) F (<4.0) trong
Tham gia day du Ving 1 budi khong Ving 2 budi khéng | Ving 3 budi khong co Ving trén 3 budi khong
va diung gio tit ca | c6 1y do chinh dang | ¢6 1y do chinh dang | 1y do chinh dang hodc 5 | c6 1y do chinh déng
1 Chuyeén Chuvén cin | €4 budi hoc 1y hodic 2 budi ¢4 Iy do | hodic 3-4 budi co 1y | budi ¢6 Iy do chinh hoic trén 5 budi c¢é ly 50%
can 4 thuyét va thuc chinh dang; d6i luc do chinh dang; thinh | dang; hay di tré do chinh dang; thudong (5 diém)
hanh di tré thoang di tré xuyén di tré
.. . s .. | Hoanthanh day da | Thuong xuyén lam | Lam bai tip vé nha | C6 lam bai tip vé nha | Khong lam bai tap vé
Bai tdp vé nha bai tAp vé nha SRS S Lo A s X ‘s R
L ai tap vé nha bai tap vé nha day tuong doi day du nhung con so sai nha
(néu co) di
Ludn luén chu Tuong dbi chit dong | C6 tham gia cac Chua chu dong va tich | Khéng tham gia cac
dong va tich cuc va tich cuc tham gia | hoat dong trén 16p cuc tham gia céac hoat hoat dong trén 16p, chi
Tham gia tham gia cac hoat cac hoat dong trén nhung d6i luc chua dong trén 16p, chi tra tra 101 khi dugc goi;
2 cac hoat dong trén 16p; ludn | 16p; thudng xuyén duoc chu dong va 101 khi dugc goi; duara | khong dua ra dugc cac 50%
dong trén | Thamgiacac | duara cacy kién dua ra cac y kién tich cyc; thinh cac y kién twong doi sat | y kién twong doi sat (5 diem)
16p hoat dong trén | sat dng véi ndi tuong ddi sat ding thoang duaracacy | dung vaindi dung bai dang véi ndi dung bai

lop

dung bai hoc; chu
dong trién khai cac
hoat dong thao
luan nhom

v6i ndi dung bai
hoc; tham gia tich
cuc cac hoat dong
thao luan nhém

kién tuong dbi sat
dang véi ndi dung
bai hoc; tham gia
cac hoat dong thao
ludn nhom

hoc khi dugc goi y;
thinh thoang tham gia
cac hoat dong thao luén
nhém

hoc khi dugc goi y;
khéng tham gia cac
hoat dong thao ludn
nhom

* Céc ly do chinh dang bao gém: thién tai, tang gia (ong ba, bd me, anh chi em rudt), cudi hoi cia ban than, nam vién ¢co giéy xac nhan, tham gia cac
hoat dong doan thé dugc diéu dong theo danh sach va mdt so truong hop dac biét khac dugce su dong y ctia céc cap co6 tham quyén.
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Rubric2. Panh gia ddng dang véi hoat dong nhom

Ho va tén nguoi danh gia:

PANH GIA PONG PANG POI VOI HOAT PONG NHOM

(Peer Evaluation Form for Group Work)

Peé tai nhom:

bién ho tén va diém cua thanh vién nhém duoc danh gia vao cac c¢ot tuong ing theo moi ti€u chi danh gia.

. Lép:

. Nhom:

Mirc d6 danh gia tir 1 — 4 gdm: 1 — Hoan todn khong dong y, 2 — Khong dong y; 3 — Pong y; va 4 — Hoan toan dong y.

Cdch tinh diém cuoi cung: Lay diém tong nhdan xét nhan voi 0,5.

TT Tiéu chi danh gia Ho tén thanh vién + | He tén thanh vién + | He tén thanh vién + | Ho tén thanh vién +
Piém danh gia Piém danh gia Piém danh gia Piém danh gia
1 | Tham gia DAY DU va PUNG GIO céc budi hop nhom.
(Attends group meetings regularly and arrives on time)
2 | C6 dong gop trong cac budi thao luan nhom.
(Contributes meaningfully to group discussions)
3 | Hoan thanh DPUNG va DU nhiém vy/cong viéc duoc giao.
(Completes group assignments on time)
4 | Co6 thai do hop tac, than thién va giap do cac thanh vién
khéac trong nhom.
(Demonstrates a cooperative and supportive attitude)
5 | Co6 dong gop quan treng vao thanh cdng cia nhom (la
nhém truéng, c6 sang kién, y tudng, v.v.)
(Contributes significantly to the success of the project)
TONG:
NHAN XET KHAC:
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Rubric 3. Kiém tra tu luin

TT | Tiéuchi | Tiéuchi Thang diém Ty trong
chung cu the A (8,5-10) B (7,0-8,4) C (5,5-6,9) D (4,0-5,4) F (<4,0)
Traloi | - Trinh bay dung va day | - Trinh bay dung va dat | - Trinh bay dung va | - Trinh bay ding va | Khéng trinh bay
ngan (cau | du cac ndi dung néu 70-80% noi dung néu dat 50-60% ndi dung | dat 40-50% ndi dung | dugc hoac trinh
hoi bdc 1: | trong déap an. trongdap an. néu trong dap an. | néu trong dap an. bay so sai cac
trinh bay | - Khong c6 hodc ¢6 1-2 | - C6 3-4 10i nham lan - C0 5-6 16i nham lan | - C6 trén 6 16i nhdm | thong tin ve véan
ta:i hién | loi chinh ta va dién dat. th(:)ng tin, 101 chinh ta va thf)ng~ tin, 161 chinh t4 | lan thong tin, lf)i d§: dugc yéu
Noi dung | kién thirc) dién dat va dién dat. chinh ta va dién dat. | cau. Gi:émg vién
va hinh . - Thé hién hi€u biét sdu | - Thé hién hi€u biét - Thé hién dugc hi€u | - Trinh bay van dé Khong trinh bay | diéu chinh
1 , Tu’lual’l 4 N <R . X N N A AL N A A ~ . <, < N <
thire (ciu hoi sac va quan dl‘em ca tuong d6i toan dién vé biét vé van de. mot cach don gian. duoc hoac trinh thg:o ting
trinh bay béc 2.3 nhén vé van de néu ra. van de néura. - C dua | - Chua duara dugc ¥ | - Chua duara dugc y | bay mét cach so de thi cu
| - Codan ching va lap ra quan diém cé nhan. kién ca nhan. ki€n ca nhan. sai vé van dé the
Phan tich, ~ X 2 x , S A 1A N x N x A A
, luan thuyét phuc dé¢ bao | - Dan ching va lap luan | - Chua néu duoc dan | - Chua néu dugc dan | dugc yéu cau.
chung A SR - 1~ , N , s on
. v€ quan diém cua minh. | chua thuc su chat ché. chung va xay dung chung va xay dung
minh, R CLox . Xe 1o s A A o
danh gid - Khong c¢6 hoac c6 1-2 | - C03-4 161 chinhtava | 1ap }uan. N lap lun.
Fa 101 chinh ta va dién dat dién dat. - C05-610i chinhta | - Co trén 6 161 chinh
van de) N .y 1%
va dién dat. ta va dién dat.
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